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Associate Retailer

Food retailers with an illustrated commitment of natural and organic
practices, continuous improvement, and values based operations are
encouraged to begin the path of member ownership in INFRA.

Retailers are invited to participate in INFRA as an Associate Retailer
prior to becoming a Member of the cooperative. By providing a
pathway, the retailer and INFRA can determine if member ownership is
a good fit. Because there are additional benefits to member ownership,
INFRA staff will support the Associate Retailer in becoming a Member.
We anticipate this process will take anywhere from 3 to 18 months.

The Associate Retailer category is a hon-ownership method of
affiliation with INFRA. This means that there are no investment
requirements and no ownership rights, such as voting. However, there
are many other benefits and programs available to Associate Retailers.

Benefits

Associate Retailers have access to the following programs, services,
and peer networking:

CoMetrics, financial benchmarking

Academy of Retail Training (ART), online staff training

INFRA's Listserv, peer sharing

Category Management, Marketing, and HR webinars

Annual educational conference and tabletop show

Regional events, including share groups, store peer reviews, best

practice sharing, and presentations from industry experts

e Access to the members’ library, including handbooks, job
descriptions, policies, and procedures

e INFRA staff expertise

Financial Requirements

The annual fee for an Associate Retailer is set at $800/year to be paid
$200 per quarter. The first $200 is due at the time of approval.

How to Apply

Interested retailers that meet the criteria of the Associate Retailer will
be invited to submit an Associate Retailer application for review.

The application is reviewed by INFRA to ensure the retailer meets

the eligibility requirements for Associate Retailer status. If met, the
application is submitted to the CEO for approval. Upon CEO approval,
the retailer is notified and asked to submit a signed agreement and
$200 for quarterly fees. Once this information is received the retailer is
eligible to join INFRA!

Interested in joining INFRA? Fill out the Retailer Inquiry form
on our website under “Contact Us” or contact John Fieldstrom
at jfieldstrom@infretailers.com for more information!






